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Job type: Shop assistant
Occupational sector: Retail

Required qualifications/entry route: 
You don’t normally need any specific qualifications to become a shop assistant but some shops may ask for GCSE’s in English and/or Maths. 

To work in some specialist shops which sell sport, pets or craft related things, it is useful to have knowledge or experience in the specialist area.

If you are looking to enter retail at management level, you could look to study retail management at college: 
BTEC level 2 in Retail Operations
BTEC Level 2 in Business and retail

or university:

BA (Hons) Business and Management

It is also possible to enter the retail sector through an Apprenticeship. Most large retail chains offer apprenticeships to be a shop assistant up to a manager. Your entry level will depend on the qualifications you have when you apply.
Skills needed:

· Friendly
· Willing to help

· Customer service

· Keeping things clean and tidy

· An eye for detail

· Cash and card handling

· Happy to work unsociable hours

· Good knowledge of your products
· Ability to display products 

Salary scale:
The starting salary for shop assistants could be the National Living Wage £8.91 per hour (£17,142 per year) Specialist or more experienced staff can progress to £26,000.
It is possible to move from shop floor work to work within the office for example as a buyer who orders stock or administrator. 
Current demand for the job:

During the pandemic, retail was a key sector and helped to keep the country fed and dressed by selling products though shops or by on-line shopping. The biggest expansion within retail was in online shopping and home delivery. This part of retail is expected to grow and demand for staff remains high.
For further information about working or studying in retail: 

· https://www.ucas.com/job-families/retail-sales-and-customer-services



· https://nationalcareers.service.gov.uk/job-categories/retail-and-sales

· 

 HYPERLINK "https://www.retailchoice.com/" 

https://www.retailchoice.com/

· https://www.youthemployment.org.uk/careers-hub-sector/retail-jobs-careers/
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